Microsoft Service Health

The Microsoft Service Health page provides you immediate insight into the service status of the various Microsoft services as reported by Microsoft itself.
The number of tiles depends on the number of services and workloads your tenant has. This can vary from customer to customer.
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Each service can be either green (no advisories/incidents), yellow (one or more ongoing advisories) or red (one or more incidents and advisories). To see
more details about which incidents/advisories it pertains to, simply click on the icon of the impacted service to see the ongoing incident details page for that
service.

Closed incidents

Once an incident or advisory is closed (resolved) by Microsoft, it will no longer be considered for setting the service status.
The blue tile on right hand side gives you access to a complete list of closed incidents from the last 30 days. Click on it to get to this data.

Ongoing Incidents Details

The Microsoft 365 Service Health/Ongoing Incidents page shows any incidents and advisories from Microsoft that might be impacting your organization for
the selected services.

If there is more than one incident or advisory, they will be shown on the left. Simply click one to see the details. They are sorted in descending order of
when they started. The information and alert icons indicate whether it pertains to an advisory (informational) or incident (alert).
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A TME64795 9d 21h 19m 525 Status:
‘Some users may encounter intermittent crashes when using Service degradation @
the Microsoft Teams desktop client User impact:

Start: 7/25/2023 7:15:00PM  Update: 8/4/2023 2:44:55 AM Users may encounter intermittent crashes when using the Microsoft Teams desktop client.

@ TM661150 8d17h12m12s ~ Latest Update: 8/4/2023 2:44:55 AM
Some users may be unable to see profile cards when hovering
over another user’s display name in Microsoft Teams meetings
Start: 7/26/2023 11:22:40 PM  Update: 8/3/2023 10:15:20 PM

Title: Some users may encounter intermittent crashes when using the Microsoft Teams desktop client

User impact: Users may encounter intermittent crashes when using the Microsoft Teams desktop client

© TM663267 4d 08h 54m 405 More Info: The mitigation being deployed may not immediately remove existing large files created by the excessive logging issue. For some users this
Some users may be unable to join external meetings as a are rolled over automatically. It is safe for affected users or admins to navigate to the location %appdata%\Microsoft\Teams\ folder and delete logs.ty
guest using the Mierosoft Teams web client and perform a manual deletion. This action is only necessary if the file size is still having a negative impact on the user. Eventually the local logs.txt cr
Start: 7/31/2023 7:40:12 AM  Update: 8/4/2023 12:23:17 PM automatically, and the old old_logs_XYZ txt file will become deleted each time Teams restarts (by design).

Current status: The fix deployment has reached the majority of customers, and we're continuing to monitor the fix as it saturates the remaining enviror
excessive log file storage issue after the mitigation; users or admins can choose to manually delete the previously created excessive log files. To dott
section.

Scope of impact: Impact s specific to some users that are utilizing Skype for Business and Microsoft Teams simultaneously on their desktop devices

Note! Once an incident or advisory is closed (resolved) by Microsoft, it will be removed from the overview and no longer considered for setting the service
status. To see the total impact an incident has had you can view the Outages Report overview and select the resolved incident there.

Linked pages

® Ongoing Incidents (Microsoft Health)


http://kbase-prod-01.panagenda.local:8090/kbase/pages/viewpage.action?pageId=106791169

® Qverview of Closed Incidents


http://kbase-prod-01.panagenda.local:8090/kbase/display/OE/Overview+of+Closed+Incidents
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